
 

 

Recognizing Our Vision 
Statement & Core Values 

BUTTERFIELD & VALLIS 
Food Service Division 

 

VISION STATEMENT 
“To be outward looking, 

customer focused and to increase 
sales. To efficient ly obtain orders 
and dispatch them through a 
better-organized warehouse. 

At all  levels, to support our efforts 
with a wel l-trained workforce.”  

GOAL 
“To always exceed our customers’ 

reasonable expectations 

Alun Hughes, President & General Manager Date 

 
The 2011 winner of the Cunningham Cup is James Gauntlett. 

 
To receive the award in a ballot from your peers is the highest of all 

accolades and in James we have a very worthy winner. 
 

Nothing is too much trouble for “the big man” and often in quieter 
moments in the warehouse James can be seen helping out another 

associate who needs assistance. There’s no “not my job” when it comes to 
James Gauntlett’s approach to customer service and helping a colleague 

in need. 
 

Much respected by his co-workers James wins the award which is now in 
its 5th year for the first time. 

 
Well Done James!  Well deserved! 

 
 

Dec 23rd 2011 
 
 

Em p loyee  o f  the  Year  Em p loyee  o f  the  Year  

20112011   
 


